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LIFETIME LIMITED WARRANTY 
STORM PRODUCTS & STEEL ENTRY DOORS 

 
Seaway Manufacturing Corporation will repair or exchange, at its option, any defect in material or workmanship, under normal use 
and service, from the date of installation by a Seaway authorized dealer.  This warranty applies only if the product is used and 
operated normally and is subject to the following: 
 

STORM WINDOWS AND STORM DOORS 
All products with a baked enamel, painted finish are warranted for a lifetime not to chip, flake, blister or peel.  All hardware such as 
corner keys, anti-bow pins, slide bolts, closures and handles are warranted for a period of one year from the date of installation. 
 

STEEL ENTRY DOORS: 
All steel doors are warranted not to shrink, warp or delaminate for a period of 25 years from the date of installation.  All doors with a 
painted finish are warranted not to chip, flake, blister or peel for a period of 20 years from the date of installation.  All wood frames, 
hinges, locks, handles, thresholds, weather-strips and decorative moldings are warranted for a period of one year from date of 
installation.  There is no warranty on decorative glass or glass plants for damage due to heat build-up if a storm door is installed over 
the steel door.  All insulated glass is warranted to be free of material obstruction of vision resulting from film formation or dust 
collection between the interior glass surfaces due to seal failure for a period of ten years.   Should the seal fail, Seaway Manufacturing 
Corporation will provide a new piece of insulated glass to the home owner.  Small bubbles, lines and slight imperfections are common 
in hand-crafted decorative glass.  They are not considered defects, and such glass will be exchanged ONLY at the option of Seaway 
Manufacturing Corporation. 

 
CONDENSATION: 

Condensation of water on either the glass or the frame of any Seaway Manufacturing Corporation product is caused by the natural 
presence of humidity in the house or building and the temperature differential between inside and outside.  Because of the wide 
variations possible, Seaway Manufacturing Corporation is not able to give any warranty regarding condensation, or the existence of 
mildew caused by condensation.   

 
GENERAL WARRANTY PROVISIONS: 

This limited warranty does not include broken glass, torn screening, scratches, negligence, abuse, or improper installation.  It also does 
not include damage caused by vandalism, fire, lightning, windstorms, earthquake, windborne objects, pollutants in the atmosphere, 
acts of God, or any cause beyond the control of Seaway Manufacturing Corporation.  Normal weathering may cause any surface to 
oxidize, chalk, fade, or accumulate dirt or stain due to varying exposure to sunlight, weather, and atmospheric conditions over which 
Seaway has no control. Normal weathering is not covered under this warranty. 
 
This warranty is limited only to the replacement of any defective part or parts, and covers the cost of material only.  Seaway 
Manufacturing Corporation will NOT pay for any labor cost to repair, remove or reinstall any product or any part of any product. 
Because this warranty was created to cover individual property owners(s) for the Original Property Owner’s lifetime (human beings), 
this warranty, understandably, does not apply to products installed in property owned in whole or in part by corporations, 
governmental entities or agencies, religious organizations, trusts, condominiums or cooperative housing arrangements, intangible legal 
entities, or any other entity or organization capable of an infinite life. For such entities, the lifetime portion of the warranty is assumed 
to be 25 years. 

 
THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO 

STATE.  SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATIONOF INCIDENTIAL OR CONSEQUENTIAL DAMAGES SO 
THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. 

 
To obtain information on warranty performance, write to:  

Seaway Manufacturing Corporation; 2250 East 33rd Street; Erie, PA 16510 
 

 


